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Presenter
Presentation Notes
We are going to talk about our experiences re-processing the Hamlin Garland papers, which have been at USC since 1940.
The Garland papers were recently prioritized for two large-scale processing and digitization projects.
The first of these projects, funded by an NHPRC grant, supported the digitization and description of over 10,000 of Garland’s letters, which Rachel will talk more about.
Coinciding with the digitization project, Bo worked under Special Collections to re-process the Garland papers as a whole, which meant re-housing material, compiling descriptions from various sources under a single finding aid, and assigning containers and locations in ArchivesSpace.


L 1939-1941: USC acquires
Hamlin Garland papers

* Early 1940s: USC Library
retrieves material that
Garland had loaned for
biographies and exhibits

 1948-195|: Professor Bruce
McElderry leads the first
comprehensive effort

to arrange, describe, and
rehouse the collection


Presenter
Presentation Notes
During the re-processing of the Garland collection, we uncovered a number of conflicting processing activities used by people who worked with the collection in the past.


Ol

Early Sorting Notes from the Garland Papers

“In 1948 the writer of this description undertook a preliminary survey of the
manuscripts (other than letters). After a rough classification of material into
autobiography, fiction, non-fiction, and so on, a simple plan for listing and
describing each individual manuscript was drawn up."

"Segregation of Garland's fiction from autobiographical and non-fiction
pieces is extremely difficult. No clear and consistent line can be drawn, but it

is nevertheless convenient to make an approximate classification."

[Bruce McElderry’s notes on initial sorting of the Garland papers during the late 1940s and early
1950s]


Presenter
Presentation Notes
These are excerpts from McElderry’s notes that we found within the collection and they can give you some idea of his initial processing strategies.


1962: Lloyd Arvidson, USC librarian,

CHECKLIST OF THE HAMLIN GARLAND PAPggs

publishes the Checklist of the Hamlin Um‘»ﬁﬁinffgoﬁﬁfi"é‘iff;fij;"z‘.,m
Garland Papers in the 1962 issue of I. AUTOBIOGRAPHIES AND LITERARY
The Library Bulletin MEMOIRS

1. Afternoon Neighbors; Further Ezcerpts from a Literary Log.
Drafts (from 1 to 5) grouped by chapters. Ch. 1g lacki
Typed and holograph. c.1,440 leaves. s

2. Back-Trailers from the Middle Border.

Various drafts. Typed and holograph. c.560 leaves. J» I 9605_ I 9705:
BOX 31

3. Companions on the Trail, A Literary Chronicle.

a. Hamlin Garland’s journal, 19oo-19og. Typed tran- Var'ous m |Cr0f| I mi ng
script, rev. by hand to form a continuous narrative.
c.750 leaves. Typescript of Garland’s article “A Visit .
to Henry James at Rye, England, 19o6” is incorporated p rO] eCtS
(p.456-464) .

b. Journal transcript, 19oo-1906 (fragmentary for 1904~
6). Unrev. carbon copy. c.380 leaves.

r Lt ¢. Preliminary drafts (from 1 to 3). Holograph and
16378 typed. c.ggo leaves. A draft of ‘Ch. 2o_mc1ud$_the
=T el mounted proof sheets of “Vanishing Trails” (Univer-
i j"'. sity Record, Oct., 1905).
' i .

d. Final draft. Typed. 452 leaves.

Old Garland boxes Sample from Arvidson’s inventory



Ancient Processing Strategies

"Regarding arrangement, he advises extensive background research before beginning
and then careful unpacking and reading of all the collection materials. His approach is

strictly item level, and he even suggests procedures for preparing formal note cards for
each item or group of items.” *

* Green and Meissner (2005) referencing Modern Manuscripts:A Practical Manual for Their Management, Care, and
Use (1985) by Kenneth W. Duckett
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Presenter
Presentation Notes
Looking back at Green and Meissner's 2005 call for MPLP processing, it is easy to match McElderry and Arvidson’s item-level strategies on the Garland collection to some of the older, more traditional processing manuals that Green and Meissner critique.


1 980s: Two large accruals of
Garland family memorabilia are
added to the Garland collection

Garland Collection. Supplements

194. Fiction

194a. “William Bacon’s Man.” In Golden Book 9. 1929, Pp. 72-78. A story
from 1893. Illustrations by Constance Garland. Pages detached from binding.

556. The Mystery of the Buried Crosses

m. “Frontiersman of the Spint.” Article by Garland . News of Books and Authors,
May-June 1939. 1p.

569. Radio Medal

«. Address by John H. Finley, 10 Novemeber 1932, “in [Garland’s] stead.”
Presenting the Medal for Good Diction on the Radio.

584. Edwin Booth

g

* 1990s: Effort to digitize Garland’s
research material on Ulysses S.
Grant

ULYSSES S. GRANT

MIS LIFE AND CHARACTER



Presenter
Presentation Notes
Two significant accruals added to the collection
Both of these accruals were interfiled within the existing Garland papers with little-to-no documentation of these integrations.
In the 1990s, USC Libraries staff applied for funding to digitize the research material and correspondence that Garland created while writing his biography of Ulysses S. Grant.
This proposed project might explain why, during our recent processing, we found that most of Garland's letters relating to the creation of this biography had been separated from the rest of his correspondence.


The Mystery of the Interfiled Primary
and Secondary Source Material

THE MYSTERY OF
THE BURIED CROSSES

A NARRATIVE OF
PSYCHIC EXPLORATION

By
HAMLIN GARLAND

Author of “Forty Years of Psychic Research,"
“A Som of the Middle Border,”
“The Tyranny of the Dark
ere,

“We know that clairvoyants may detect hidden
thirigs ar great distances”

—Dr. Arexs Casres: Man The Unkrotzn

ILLUSTRATED WITH
PHOTOGRAPHS AND ENDPAPERS

NEW YORK
E. P. DUTTON AND COMPANY
1939
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farvard professor William James told Garland
d so many good mediums. James, while having
ston medium, said he had not been so successful



Presenter
Presentation Notes
Similarly, much of Garland's letters relating to his later research into psychic phenomena were at some point separated from the correspondence series as well.


Correspondents Removed from the Gariand Letter Files
To Be Stored in Vault

Edwin Booth

S.L. Clemens
Stepehn Crane

A. Conan Doyle
Theodore Dreiser
Robert Frost

Zane Grey

Thomas Hardy
Henry James
Rudyard Kipling
Sinclair ]ewis
Frank Norris

J. B. Rhine

James Whitcomb Riley
Will Rogers
Theedore Rooseyvelt
(3. B. Shaw

Uplon Sinclar
Wiltim Howard Taft
Hugh Walpole
Fdith Wharton
Woedron Wilson
WYty

USC Libraries

Archives at USC - Admin Site

# Q| w M USC SpeCol | B~
Home ' Resources = Hamiin Garla

Graham, David, 1923 File Textual Materials Box: 15, Foider. 26 =

Graham, Lloyd S., 1933 File Textual Materials Box: 15, Folder: 27

Graham, Whidden, 1934 File Textual Materials Box: 15, Folder: 28

Grant, Frances R., 1921 File Textual Materials Box: 15, Folder. 29

Grant, Frederick Dent, 1896 File Textual Materials Box: 86, Folder: 26

Grant, Harlo R, circa 1696 File Textual Materials Box: 86, Folder. 27

Grant, ida Honore, 1927 File Textual Materials Box: 15, Folder: 30

Grant, Jesse R, 1896-1931 File Textual Materials Box: 15, Foider. 35-36

Grant, Julia Dent, 1896 File Textual Materials Box: 86, Folder: 28

Grant, Noan, 1896 File Textual Materials Box: 86, Folder: 30

Grant, Robert, 1901-1937 File Textual Materials Box: 15, Folder: 31-32

Grant, Sears H., 1897 File Textual Materials Box: 86, Folder. 31

Grant, Ulysses Simpson, Jr., 1896-1898 File Textual Materials Box: 15, Folder. 34

Granvilie-Barker, Harley, 1911-1912 Flle Textual Materials Box: 15, Folder. 37



Presenter
Presentation Notes
One thing we learned from working with the Garland papers is that more description does not necessarily mean improved access – especially when other processing components are not in line.
When a collection like the Garland papers is meticulously described but physically rearranged, it becomes even more difficult for that collection to adapt to location changes, accruals, or further processing.
Even well-intentioned security measures can become potentially disastrous with a collection living in a frozen description like Arvidson's checklist.
One example from our recent re-processing of the Garland papers is the past separation of what we started calling "the VIP box."
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https://www:.archives.gov/nhprc/about/logo. html

https://www.shutterstock.com/video/clip-31253818-stock-footage-the-cat-and-money.html
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http://eduscapes.com/digital/5.htm

The cabinet in the corner
contains volumes from the University’s

| HAMLIN GARLAND COLLECTION

acquired from the author’s family
and by subsequent purchase.

d lectured at USC 19321940 and received

https://nyamcenterforhistory.org/2017/05/26/lets-digitize-building-the-librarys-digital-lab/


Presenter
Presentation Notes
We received an NHPRC grant to cover the costs associated with digitizing and describing each of the ca.10,000 letters in CONTENTdm, however given the additional correspondence including the VIP box and scrapbooks discovered after the start of the grant, the money ended up covering even less of the costs associated with bringing the project to fruition.


: Clecgustht v/, /827,

;Jm W ’ pmversiy @
vzu.uh.7 2eoAh Roniaa odernirad ast U o 3 :

s fl&-&-)%gzi%‘ﬂh‘-//&ﬂ-‘i a’f"s.a.f“j MM/%-&-

Ao Qeseiyaiin

s-uu‘%vfiw devarnva & 85 Goir, A o G
8 4o, Mak Eihoec D dail? Goec doin T,

| ﬁmm ’fuo #M/;a./ /?M'afa_e Mr
Colowbiace a;“:nin— i sac @D P O IOPP
| //Jmm /a.u//L
| é&yﬁu-«;a_z‘n.f&p,fn@’ba&ﬂ.&/bvww« uf
b//uf}‘%-vl?/ "‘a-é- & uu/J"LLffh %/(m-f/?m

Lo M@Mm‘: 'f‘-*"f /M‘} o

_//M/“

F=4 é.s_ e

é:f{"“'{ r-?f..f.‘n_(' Aeed LD (‘;/ 7

"...thus far | have
resisted the constant
temptation to embrace
you and call you
‘Hammy’ or something
of that sort...”


Presenter
Presentation Notes
The silver lining of discovering that this project was going to take more time and effort than anticipated was that I developed quite an affinity for Hamlin Garland, I even gave him a nickname, Hammy– an impulse soon validated by a letter I discovered from 1921.


Personal .

WHITE HOUSE,
WASHINGTON

https://www.massagemag.com/launch-massage-membership-program-28795/

To: Hamlin Garland
From: President
Roosevelt

1902 May 5
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Presentation Notes
Example of an important letter from the VIP box. The VIP box discovery was the first major challenge for the digital library. 


“WVe are going to
the Yosemite again
to see the flowers
and hear the water

falls.’

2045 DeMiLie Drive

Howrywoon, CALIPORNLIA
MORNINGSIDE 12733

Dear Ada and lorado:

arsity of

ie were relieved o hear from you and $o know that you are

not going abroad. 1 dont like to thi of Lorade taking any long trips
wexewpt to come cut here. #e are not going Hast. 3o many of our pocd
friends are coming fest at we are going to 3{,:),: here-"if you get
what T mean.' Zulire keers fairly well and we continus to motor. :5
have gcne above o fourteen thousand mile maek {&'r— the last six
wonths., We traded in our old Auburn for s st ing solid silver one
and we are going to Mor. Calif. snd Oregon socon. Our Maid Harian is
& marvellous driver.\~Juliet Fottle is coming ocut and so is Harola
Latham snd several others whom we mus "pulverize” with cur peE—
Every morning “arism boosts us to ‘he i« cd the divide (some fifteen
Bhindred fest hi; and we walk down - abo three mileg. Tt ig Zul=-
irg ritual. I could do wi ut it now and again but as the
import it we keep it up. e have had a wet eocl wir
the flowers are beycnd words, If you were here we woul

e R
take you

where you could look across twanty miles of irede _"};!,-( ses

& rangs of snow peaks in the sky. ¥e are roinr to t} o 1ite apain

A i :
18 _fowers and hear the water fall e have baen twice to
"

} ) y I
dzath valley and tc ¥Vt ey~ e spent two or threes days with

Zoma
Gale at The ¥ n Inn end took her fos an all day ride in cur Silyer
we keep reasonably cheerfdl altho ws miss Yary
and T guspeet she mi a- and

who are

agking for her. Je has bought a big ranch

..l;l

Arite meain.
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Presentation Notes
Example of an everyday type letter in the Hamlin Garland correspondence. 
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Presenter
Presentation Notes
Another major challenge for the digital library was making seemingly illegible letters discoverable.


HOTEL GORDON
WasHINGTOoN, D. O,

JAS, R, HEENAN,

/ﬂar KZL.Z‘/(_“ A /‘3"7 Zer 5 4'(/7{'
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Presenter
Presentation Notes
We decided to transcribe the first line of every letter in order to provide additional access points for our users. 


Scrapbook |

T'qﬁmo"h‘oziir"“_ TIOTmOoOm>

Me®E<C

ki

https://www.elle.com/culture/movies-tv/a19037468/queer-eye-netflix-crying/


Presenter
Presentation Notes
Another challenge was the discovery of two scrapbooks– the only examples of original order found in the collection. They were in poor condition and presented the most at-risk cases in the collection. 


Scrapbook |

http://www.quickmeme.com/meme/359uxe



Presenter
Presentation Notes
Scrapbook 1 also had hard to read pages, but once we struggled through and queried these letters (using dates or locations) against the letters already described in our collection, we discovered that these letters were in fact not copies of letters we already had, but instead unique. They were a big contribution to the collection as they were written by Hamlin Garland, when the bulk of the letters in the collection were written to Garland. 


Scrapbook 2



Presenter
Presentation Notes
The second scrapbook was a more traditional scrapbook, with letters folded into the pages. We decided to digitize each letter individually as well as create a single record for the scrapbook as a whole, thereby preserving the context of the original artifact, but also providing access to each of the letters. 


|. The fixity
of archival
description

L essons Learned

Title

Description

Coverage date

Contributor

Creator

Publisher (of the digital
version)

Date created

Type

Format

Format (aat)

Format {imt)

Language

Contgj

Box

Folder

Ada Bartlett Taft, letter, 1903-07, to Zulime Garland

[1903 July], to Zulime Garland. "l can't tell you how glad we are to have it over with, and though we could not dream that y: such a hard fime, it is a relief to

dear baby are safe.” - first line.

Ada Bartlett Taft, lef
know that you and

Garland, Zulime Taft, 1870-1942, recipient
Taft, Ada Bartlett, 1869-1950

University of Southern California. Libraries

[1903-07]

texts

1 letter (3 p.)

letters (correspondence)
comespondence

application/pdf
English

[Southern California

folder 4

Part of CT

Part of subcollection

Provenance

Series

References

Rights

Physical access

Repository name

Repository address

Repositol

Filename

™Sariand Papers
Correspondence
Hamlin Garland bequest to the University of Southern California in 1939-1940

Album of congratulatory correspondence for Hamlin Garland's marriage (1899) and the birth of his first daughter (1903)

rchive of California: hitp:/ ac.cdlib.orgfindaid/ark:/1 if4r29p0g5/, Research Guide: ht
chives.usc.edu/repositories/3/resources/198

CC BY 4.0 (Attribution 4.0 International) https:/icreativ

mmons.org/icenses/b)

Send requests to address or e-mail given. Phone (213) 821-23686; fax (21 0-2343

USC Libraries Special Collections
Doheny Memorial Library, Los Angeles, CA 90083-0189

@uisc edu

gar-200-41-04-59



Presenter
Presentation Notes
Though somewhat stressful and confusing, this project as also interesting in terms of content and valuable with regards to the lessons we learned from both analog and digital perspectives. 
One of the most important takeaways of this project was the necessity of the physical archive to be fully processed prior to digitization. 
The fixity of archival processing in the analog world, is also experienced in digital collections.  In our metadata workflow, we include the location by box and folder number in every record, such that the exact document can be easily retrieved for patron use.  This is not to say that changes to location cannot be made in the digital library, however, given system, time and personnel limitations, the ideal situation requires that digital records be virtually placed in its forever home prior to the digital record being generated. Perhaps one way to combat replicating the strict static nature of analog collections in the digital world is to limit the metadata-- to not include location information. However, limiting metadata is not a trade-off that we were willing to make at the Digital Library. Our goal was to create the most robust digital records possible, in order to ensure the discoverability and accessibility of our collections. 


| essons Learned

Browsing items in: Hamlin Garland Correspondence, 1564-1940
(10216 results)

Sort by: Title » Display Options Save to favorites Favorites

Display: 200 - Check/uncheck all

2 lstters 11-08
92 5, & [s.d], from 03-
toffrom TP, Hermann Hagedorn Ha d& to‘f m Haro d
O'Connor & Hamlin to Grace D. Macmillan Cm pany Wilson & Haml n & Hamlin Garland Strong Latham
Garland Vanamee & Hamlin Garland I—amln Garland Hamlin Sa'ar-;'
Garland
- | A

2 |etters, 1936- D» 2 letters, 1936-06-
183 22 36-08-23,
tof firo C ffrom Luther E ] i
& h—n in Garland Garland & Mary Oehser & Hamlin Hl'lnl ha Famlm « & Hamlin Famln G d Hurley & Harmlin
Jane Harris, to Garland Garland Gar\and Garland Garland

W

William M. Kerr & .

933 [
r to‘f om Haro d tof Ge M.
ence Phelps & Iabee Jr. & Hamlin Strong Latham & McEwen & Hamlin

Hamlin Garland Garland Hamlin Garland Garland

2.The unfortunate
usefulness of item level
description

https://www.archivalmethods.com/product/record-storage-boxes


Presenter
Presentation Notes
Many of the issues we ran into during this project (misplaced correspondence, additional and undocumented correspondence, and fragile materials) were discovered by combing carefully through the collection during the item level digitization and description phase of the project.  By creating records in CONTENTdm, we were able to use our own digital surrogates to correct filing mistakes. 
By querying the database for a certain date, for example, it was much easier to match up orphan envelopes with original letters. Though the ultimate take-away ought not be that the item-level description is the only way to smooth over any rough edges of a collection, that certainly is the method by which we were able to fix most of the errors in the Hamlin Garland Collection.


| essons Learned

3.The value of flexible documentation

General note

The checklist which makes up this finding aid was originally completed for Hamlin Garland - Centennial tributes and a Checklist of the Hamlin Garland papers in the University of Southern California Library by
Lloyd A. Arvidson, originally published in the University of Southern California Library Bulletin no. 9 (1962). In 1999, an electronic version of the checklist was produced, and in 2012, this electronic version was
modified to produced this finding aid.

Processing note

The collection has been processed at the item level. The numbers preceding individual items in this finding aid are unique item numbers.

Each Garland manuscript here listed is revised in the author's hand unless the entry specifically states that it is a fair copy or is unrevised {unrev.). Revision of manuscripts written by others (series 11, subseries D)
is, however, noted. A date or approximate date which has been supplied from sources other than the manuscript described is placed in brackets, with a question mark if it is unverified. When a manuscript has
obviously been post-dated by Mr. Garland, this has been noted, since such post-dating is not always reliable. Titles of entries for manuscripts are those of the published work or of the final draft. Variant tities of
earlier drafts are placed in quotation marks

A separate explanatory note for the checklist of correspondence may be found at the beginning of that series.

Abbreviations

ALS. Autograph letter, signed

c. circa

cm. centimeter(s)

Ch. Chapter

cop. copynght

ms. (Mss.) manuscript(s)

n.d. no date shown on manuscript and not determined from other sources
n.y. month and day shown on manuscript, but not year

rev. revised

unrev. unrevised

Processing note The collection has been processed at the item level. The numbers preceding individual items in this finding aid are unique item numbers.

Each Garland manuscript here listed is revised in the author's hand unless the entry specifically states that it is a fair copy or is unrevised {unrev.). Revision of manuscripts written by others (series 11, subseries D)
is, however, noted. A date or approximate date which has been supplied from sources other than the manuscript described is placed in brackets, with a question mark if it is unverified. When a manuscript has
obviously been post-dated by Mr. Garland, this has been noted, since such post-dating is not always reliable. Titles of entries for manuscripts are those of the published work or of the final draft. Variant titles of
earlier drafts are placed in quotation marks

A separate explanatory note for the checklist of correspondence may be found at the beginning of that series.



Presenter
Presentation Notes
What, then, should the ultimate take-away be for legacy collections like this one?  We realized that paramount necessity for archivists to document how they process collections. The documentation must be thorough in describing the collection yet also allow for flexibility with regards to the physical organization. The carefully crafted checklist, though helpful, was too static, as it didn’t include location information. Once the order of the checklist was lost, confusion about the physical organization of the collection followed. Intellectual arrangement doesn’t have to match the physical arrangement, in fact, creating an intellectual arrangement that allows for flexibility within the physical arrangement needs to be the goal. The careful documentation of the processing techniques that are applied to a collection must become part of the archive itself, otherwise there is no way to properly and systematically converse with the ghosts of archivists past.    


Thank You!!

Bo Doub
Special Collections Archival Projects Librarian
bdoub@usc.edu

Rachel Mandell
Metadata Librarian
mandellr@usc.edu
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