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INTERACTIVE

FROM SHOW & TELL TO DISCOVERY







THE LIMITS OF 
SHOW & TELL
A COMING CRISIS
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RETURNING TO 
HUMANITIES CORE
DESIGNING WITH LEARNING OBJECTIVES







GUIDELINES FOR PRIMARY SOURCES:

LEARNING OBJECTIVES

Conceptualize Find and 
Access

Read, 
Understand 

and 
Summarize

Interpret, 
Analyze, and 

Evaluate
Use and 

Incorporate
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Read, Understand 
and Summarize.

Interpret, Analyze, 
and Evaluate





Conceptualize & 
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TAKE AWAYS 
• Show & Tell isn’t a dirty word
• You don’t need to be original.
• Be strategic and explicit about your instruction goals
• Let the students discover connections on their own



THANK YOU
QUEZADAD@UCI.EDU



Mattie Taormina 
Director, Sutro Library 
 
Mattie.taormina@library.ca.gov 
SCA Conference, April 13, 2018 
 



  
Adolph Sutro 
1830-1898 
�  Autodidact 

�  Entrepreneur 

�  Philanthropist 
 
�  San Francisco Mayor 

�  Lifelong bibliophile 

�  “California Book Man” 
 



Sutro Library 
� Part of the California State Library 

� Approx. 90K rare books, 100K of pamphlets, 
broadsides, maps, photographs 

 
� Dates: cuneiform-2017 

�  Topics: everything, but strong in Colonial 
Mexico, natural history, early Pacific Rim 
Exploration  



Stanford University, Lane Medical 
Library, 1917-1923 



San Francisco Public Library,  
1923-1958 



University of San Francisco,  
   1958-1982 

Temporary housing at San Francisco 
State University, 1982-2012 



The Sutro Library, 2012--today 



Impact of instruction on 
collection development 











Thank you!  



I N T E R A C T I V E
P R I M A R Y  S O U R C E  L I T E R A C Y  
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R O B I N  M .  K A T Z  

Special  Col lect ions & University  Archives  
UCR Library,  UC Riverside 

@robinmkatz    |    robink@ucr.edu 

Primary Source L iteracy L ibrarian 



N E W  R O L E  
REASONS FOR THE CHANGE 

# 1
BETTER 

COMMUNICATE VALUE 
TO KEY AUDIENCES 

# 2
ALIGN WITH 

GREATER 
LIBRARY RE-ORG 

# 3
N E W 

PRIMARY SOURCE 
LITERACY GUIDELINES



  M O D E L S
FOR PRIMARY SOURCE INSTRUCTION 

CLASS VISITS  
In  l ibrary .  Most ly  hands-on,  smal l  groups.# 1

# 2

# 3

IN-CLASSROOM  
Intros ,  demos,  d iscuss ions ,  act iv i t ies .  

READING ROOM  
Ass ign  independent  research v is i ts .  

# 4
RESEARCH CONSULTATIONS  
Require  ind iv idual ly  or  in  smal l  groups.  



S H O U L D  B E  A B O U T  

M O R E  T H A N  J U S T  

" W H A T  W E  H A V E "  

P R I M A R Y  S O U R C E  

I N S T R U C T I O N  



C O L L A B O R A T E

HOW TO WORK WITH 
FACULTY & COLLEAGUES FOR 

INTERACTIVE  INSTRUCTION 
WITH MAXIMUM IMPACT 



C O L L E C T I O N S

HOW PROCESSING & 
COLLECTION DEVELOPMENT 

RELATE TO INSTRUCTION 



L O O K I N G  A H E A D  



T H A N K  Y O U !  

Special  Col lect ions & University  Archives  
UCR Library,  UC Riverside 

@robinmkatz    |    robink@ucr.edu 

Robin M.  Katz  
Pr imary Source L iteracy L ibrarian 



ASSESSING 
IMPACT
AT THE ENVIRONMENTAL DESIGN ARCHIVES



ARCHIVISTS AS EDUCATORS
EXCITED 

STUDENTS

ARCHITECTURAL 

DRAWINGS

FINDING 

AIDS

Undergraduate students at the EDA



INTRO 
TO THE 
PROBLEM
1. Informal Assessment 

2. Discipline Specific

3. No Comparative Studies



RESEARCH QUESTION Does instruction technique affect students': 

confidence in finding and using material in the archives, perception 

of engagement, and satisfaction with the archival experience?

Confidence

Navigate the EDA’s 

website to determine 

relevant material for 

project/research

Interpret a finding 

aid 

Handle primary 

source material 

properly  

Engagement Satisfaction

Excitement by 

materials 

Attention sustained 

Comfort with 

contributing to 

discussion  

Enjoyment of 

experience 

Appreciation for the 

material shown 

Eagerness to return 

on own  



CLASSIC EXPERIMENTAL DESIGN

Plants in Design

Fund. of Landscape Arch.

Intro to Environ. Design

control = show and tell

treatment = interactive

control = show and tell

treatment = interactive

control = show and tell

treatment = interactive



INSTRUCTION PROTOCOL
CONTROL TREATMENT
Mechanics Total class time 60 mins 

Part 1: General Overview (10 min) 

Part 2: Looking at the Material: Lecture- 

based show and tell (30 min) 

Part 3: Finding Aids – Lecture-based 

explanation  (15 min) 

Part 4: Administer Questionnaire (5 min) 

Mechanics Total class time 60 mins 

Part 1: General Overview (10 min) 

Part 2: Looking at the Material: Object- 

based learning exercises in groups (30 m)  

Part 3: Finding Aids: Interactive exercise 

(15 min) 

Part 4: Administer Questionnaire (5 min) 

SAME SET OF MATERIAL PULLED FOR EACH CLASS



QUESTIONNAIRE DESIGN

P 
R 
E

P 
O 
S 
T

CONFIDENCE

ENGAGEMENT

SATISTFACTION



DATA ANALYSIS               n = 81 
control & treatment group combined 
across all three classes



DATA ANALYSIS: 
DEMOGRAPHICS

DESCRIPTIVE 
STATISTICS



RESULTS: 
DEMOGRAPHICS - GENDER

CONTROL = SHOW AND TELL
TREATMENT = INTERACTIVE

Male 
35%

Female 
65%

TREATMENT = INTERACTIVE

Male 
32%

Female 
68%



RESULTS: 
DEMOGRAPHICS -  MAJORS

CONTROL = SHOW AND TELL
TREATMENT = INTERACTIVE

Architecture 

28%

Civil Engin. 
2%

Conservation Res 

2%

Economics 

3%

Landscape Arch 

20%

Sustainable Env. 
33%

Undeclared 

2%

Urban Studies 

10%

Architecture 
39%

Art Practice 
2%

Civil Engin. 
5%

Computer Science 
5%

Economics 
5%

Forestry 
2%

History of Art 
2%

Landscape Arch 
23%

Sustainable Env. 
2%

Undeclared 
5%

Urban Studies 
10%

TREATMENT = INTERACTIVE



RESULTS: 
DEMOGRAPHICS - YEAR 

CONTROL = SHOW AND TELL
TREATMENT = INTERACTIVE

First 
45%

Second 

8%

Third 

20%

Fourth 

25%

Fifth 

2%

First 
46%

Second 

10%

Third 

24%

Fourth 

17%

Fifth 

3%

TREATMENT = INTERACTIVE



RESULTS: 
DEMOGRAPHICS - PRIOR VISITS 

CONTROL = SHOW AND TELL
TREATMENT = INTERACTIVE

Yes 

20%

No 

80%

Yes 

5%

No 

95%

TREATMENT = INTERACTIVE



DATA ANALYSIS:  
LIKERT SCALES & T-TESTS

INFERENTIAL  

STATISTICS1 2 4 3

USED P-VALUE = 0.05



RESULTS: 
CONFIDENCE

navigating the EDA's website 

interpreting a finding aid 

properly handling material p = 0.039



RESULTS:  
ENGAGEMENT

excited by materials 

attention sustained 

comfort contributing p = 0.007

p = 0.006



RESULTS:  
SATISFACTION

enjoyment of experience 

appreciation for materials 

eagerness to return

p = 0.003 !



FUTURE 
WORK

SIGNIFICANCE + 

Fills gaps in Archival Literature 

Formal Assessment is CRITICAL - illustrates the VALUE of 

Archives 

Replicate Study w/ different repositories + disciplines

Instruction Technique DOES AFFECT STUDENTS

Assessment Tool that is Replicable + Non-Discipline Specific 



THANKS
CONTACT:

CHRIS MARINO 

ENVIRONMENTAL DESIGN ARCHIVES  

UC BERKELEY 

CMARINO@BERKELEY.EDU 

510.642.5124
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